
Three years ago, Starting Point’s staff, board of di-

rector, and volunteers developed a plan to improve 

our facilities in order to better serve the women, 

men and children we assist each year.   

 

We focused on our shelter with the 

dream of having an inclusive facility 

that would house our shelter and our 

offices.  We wished for a building 

located in a safe family oriented 

neighborhood, with bright and cheer-

ful accommodations, a kitchen where 

more than one family could prepare 

meals at the same time, a private area 

for teens, a fenced in play area for 

the little ones, an adult only space for support 

groups and the majority of the facilities would be 

handicap accessible.  We wished for a location 

within walking distance to schools, health care, gro-

ceries, post offices, indoor and outdoor recreation, 

and employment opportunities.  We dreamed of a 

facility with room to grow.    

 

Five months ago that dream became a reality.  Start-

ing Point purchased a new facility.  Renovations be-

gan within three days we updated the electrical sys-

tem, kitchen and handicap bathroom, and installed a 

sprinkler system throughout the building.  The big-

gest renovation project was converting a small galley 

kitchen into a 22’ X 12’ kitchen with two complete 

workstations and enough storage for six families.  

This work was generously paid for through the Ham 

Foundation.  The Old Navy store in North Conway 

generously outfitted the kitchen with new pots, pans, 

dishes, silverware, etc;  everything our kitchen needed to 

be a functioning space.  Although the renovations took 

about a month longer to complete than we had hoped, 

we were able to begin moving in and unpacking by No-

vember 16th.  A little under a week later we moved our 

first family in.  We had hoped to slowly move families 

into our facility as we continued to unpack and get set-

tled.    Unfortunately, the demand for our shelter services 

required that we move up our timeline.  Many boxes re-

main unpacked but our five bedrooms are furnished, as is 

our family room, dining room and kitchen.  Just this 

week we finished our 

study and began working 

on the teen room.  With 

every finished project we 

remind ourselves of how 

fortunate we are to be in 

such a beautiful new facil-

ity.    

 

 

 

What our guests have to say….. 

―I just wanted to say thank you, you have helped me gain 

self esteem and confidence and I will never forget that.  

The first time I got here I was a mess.  I was lost and felt 

so alone.  Thanks to Starting Point and the support of all 

of you, I am on my way to start a brand new life.  I wish 

you well in all that you do.   This is an experience I will 

take with me always.  ―-Domestic Violence Survivor 

 

―I am so grateful for this opportunity to learn new behav-

iors, replace the old useless thoughts about life and my-

self.  To discover myself and face may challenges in a 

safe, supportive environment.  …. Starting Point is so 

successful at creating a true ―home‖ atmosphere, making 

all of its residents feel so comfortable and welcome.‖  - 

Domestic Violence Survivor  
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Thank you for your generosity and support without 

it Grace’s Home would still be a dream.     

Edward & Barbara Alkalay 

Ammonoosuc Survey 

Anonymous 

Richard & Christine Ayers 

Dawn Brauel 

Emily Benson 

Kathy Bennett 

Jackson Community Church 

Thomas & Dorcas Dean 

Dean & Allyn, Inc.   

Jeanne & Dave Doherty 

John A Dunn Jr & Patricia Dunn 

Christine & Michael Garcia 

Sue Goodwin 

Mitchell Graves 

Lisa Barsamian Green 

Settlersô Green 

Kendal C. & Anna  Ham Foundation 

James & Linda Hastings 

Jeanette Heidmann 

Charlotte Hill 

 

 

 

 

 

Ginny Hollis 

David & Anne Hovey 

J & J Floorcovering Inc.   

Carol & Ted Kramer 

Francis Klay 

Susan & Peter Klomp 

Elizabeth Lee 

Fred Lee 

Elizabeth Loynd: In Memory of  

Rose & Larry Centola 

Sandra Louis 

Kerry MacDougal 

Bob Murphy & Jean Potterï Murphy 

Sut & Margaret Marshall 

Old Navy Store #6395 

Pope Security Systems, Inc.  

Thomas & Rita Roberts 

Leone, McDonnell, Roberts, CPA 

Russ & Dorthea Seybold 

Joy Tarbell & Eddie Minyard 

Robert & Lorraine Tilney 

The entire project is over $470,000 of that amount we need to raise $261,000 in community support 

and to date we have raised $201,225.   We are over 75% of the way to  our goal.  The remaining funds 

will be raised through the sale of the existing building and use of cash reserves.  Our goal is to have zero 

debts on the facility within twelve months of the purchase.  We feel it is critical to our future financial 

stability to maintain a six month working reserve so that we can continue the tradition of providing 

quality advocacy and support services to the community within a responsible budget.  

A special thanks go to Roger Williams of OVP Management who served as our 

project manager and donated well over 100 hours of his time to this project.   

Rogerôs tireless attention for detail, commitment to remaining in budget and on 

schedule and his optimism made this undertaking possible.    



  SP  staff and volun-

teers worked with indi-

viduals impacted by 601 

incidents of violence in 

our community.   

SP staff and volunteers 

provided 6,231 services 

including crisis inter-

vention, on-going sup-

port, accompaniment to 

various social service 

providers, facilitation of 

support groups, emer-

gency shelter, material 

goods assistance, emer-

gency legal advocacy 

and  safety planning.    

SP’s crisis services were 

requested 557 times.   

Support was provided 

to 50 families who were 

interviewed at Carroll 

County’s  Child Advo-

cacy Center.   

On going support was 

provided in 800 in-

stances.   

Court advocacy was 

provided at 173 court 

hearings.    

Emergency shelter was 

provided to 18 women, 

2 men and 10 children.   

Our shelter was full 131 

nights and alternative 

housing arrangements 

were made for 20 indi-

viduals.  

 

2009 was a busy year…. 

Starting Point’s domestic violence and sexual assault  confidential advocacy services are 

available on a 24 hour basis, 7 days a week.  All services are offered free of charge.  While 

SP offers services to those in crisis we also offer a lot more.   

Support: Advocates will listen, provide emotional support and discuss options through 

our 24 hour support line at 800-336-3795.  In addition, an advocate is also available at 

our office locations Monday—Friday 10 am—3 pm, no appointment needed.  Advocates 

can also meet individuals at the court, hospital, police departments, child advocacy cen-

ter, and the Department of Health & Human Services. 

Safety Planning:  Assistance with creating a plan for yourself and your children in the 

event an emergency occurs.   

Court Advocacy: Assistance with obtaining restraining orders and other court appear-

ances. 

Hospital Advocacy:  In person support to victims at area hospitals and doctor’s offices. 

Emergency Shelter:  SP offers a safe, comfortable, caring environment to victims of 

domestic violence and their children.   

Support Groups:  A supportive forum to listen or talk with others dealing with abuse 

past or present. 

Child Advocacy Center Accompaniment:  In person support to families when a child 

has been a victim of a sexual crime.   

 

 

Services available through Starting Point 

Page 3  SPRING 2010 

ñI would like to say 

thank you for 

everything from the 

bottom of my heart.  

May god bless each 

of yaôll everydayò  

 - Domestic 

Violence Survivor  

ñ I am so 

appreciative for all 

that has been done 

for me, and I know 

you help others like 

me everyday.  Keep 

up the good work, I 

can honestly say,  it 

really does make a 

difference.  ñ 

-domestic violence  

survivor  
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Our mission statement: 

Starting Point: Services for Victims of Domestic & Sexual Violence is a non profit organiza-

tion dedicated to 

Ensuring quality services are provided to victims of relationship violence and 

sexual abuse; 

Preventing future relationship violence; 

Promoting social change 

Encouraging accountability and education for perpetrators and stalkers. 

Our vision: 

It is the vision of Starting Point, that individuals living and working in Carroll County, NH 

will not tolerate the perpetration of domestic violence, sexual abuse and/or stalking and the 

belief systems which allow these abuses to thrive.   

Office Phone: 603 447-2494 
Office Phone: 603 539-5506 
Website: 
   www.startingpointnh.org 

starting Point  

PO Box 1972 
Conway, NH  03818 

Our wish list: 

Light Bulbs 

Paper Towels 

Toilet Paper 

Trash Bags 

Dishwashing Soap 

Dishwasher Soap 

First Aid Supplies 

Gift Cards to Pharmacies 

Gift Cards to Walmart, 

Shaws, Hannaford, Gas 

Phone Cards 

New Women’s and Chil-

dren’s Pajamas, Sweat 

suits, and underwear (all 

sizes).   

 

 


